
PENGOLAHAN DATA SURVEY KEPUASAN MASYARAKAT PER RESPONDEN

DAN PER UNIT PELAYANAN

DINAS NAKERPERINKOP DAN UKM
Triwulan 4 Tahun 2021, Periode : 01 Oktober 2021 s/d 31 Desember 2021

NO. RESP TGL. SURVEY
NILAI UNSUR PELAYANAN

U1 U2 U3 U4 U5 U6 U7 U8 U9
1 2 3 4 5 6 7 8 9 10 11

51392 15-10-2021 08:48:41 3 3 3 4 3 3 3 2 4
51394 15-10-2021 08:51:20 3 3 4 4 4 4 4 4 4
51399 15-10-2021 08:53:46 3 3 3 4 3 3 3 2 4
51400 15-10-2021 08:54:51 4 3 3 4 4 3 4 4 4
51403 15-10-2021 08:56:11 3 3 3 4 3 3 3 3 4
51404 15-10-2021 08:57:01 4 3 3 4 3 3 3 3 4
51405 15-10-2021 08:57:51 3 4 4 4 4 3 4 4 4
51403 15-10-2021 08:58:43 4 4 3 4 3 4 4 3 4
51404 15-10-2021 08:59:35 4 4 3 4 3 4 4 3 4
51412 15-10-2021 09:02:21 4 4 4 4 4 4 4 4 4
51414 15-10-2021 09:03:11 4 4 4 4 4 4 4 4 4
51416 15-10-2021 09:03:57 4 4 3 4 4 4 4 4 4
51410 15-10-2021 09:05:02 3 3 3 4 3 3 3 3 4
51409 15-10-2021 09:06:31 4 4 3 4 4 4 4 4 4
51412 15-10-2021 09:07:37 3 3 3 4 3 4 3 3 4
51416 15-10-2021 09:08:23 4 4 3 4 3 3 4 4 4
51419 15-10-2021 09:09:07 3 3 4 4 3 3 3 3 4
51424 15-10-2021 09:09:51 3 3 3 4 3 3 3 3 4
51427 15-10-2021 09:10:36 3 3 3 4 3 3 3 3 4
51429 15-10-2021 09:11:21 3 3 3 4 3 3 3 4 4
51434 15-10-2021 09:13:07 3 3 3 4 3 3 3 3 4
51436 15-10-2021 09:13:51 3 3 3 4 3 3 4 3 4
51437 15-10-2021 09:14:45 4 4 4 4 4 4 4 4 4
51453 15-10-2021 09:15:37 3 3 3 4 3 3 3 3 4
51455 15-10-2021 09:16:15 3 4 3 4 3 3 3 3 4
51456 15-10-2021 09:16:57 3 4 3 4 3 3 3 3 4
51459 15-10-2021 09:17:41 3 3 3 4 3 3 4 4 4
51462 15-10-2021 09:18:21 3 3 3 4 3 4 4 3 4
51468 15-10-2021 09:19:11 3 2 3 4 3 3 4 4 4
51472 15-10-2021 09:20:11 3 4 3 4 4 4 3 3 4
51473 15-10-2021 09:20:51 3 3 3 4 3 4 4 3 4
51474 15-10-2021 09:21:32 3 4 3 4 3 3 3 2 4
51476 15-10-2021 09:22:16 3 3 3 4 3 3 3 3 4
51477 15-10-2021 09:22:57 3 1 3 4 3 3 3 3 4
51478 15-10-2021 09:23:41 3 3 3 4 3 3 3 3 4
51479 15-10-2021 09:24:22 3 3 3 4 4 3 3 3 4
51480 15-10-2021 09:25:05 3 3 3 4 3 3 3 3 4
51482 15-10-2021 09:25:47 3 3 3 4 3 3 4 4 4
51485 15-10-2021 09:26:32 3 3 3 4 3 3 3 3 4
51486 15-10-2021 09:27:14 4 3 4 4 3 3 4 3 4
51488 15-10-2021 09:28:46 3 2 3 4 3 3 4 3 4
51490 15-10-2021 09:29:31 3 3 3 4 3 3 3 3 4
51493 15-10-2021 09:30:28 3 3 3 4 3 3 3 3 4
51494 15-10-2021 09:31:03 3 3 3 4 3 4 4 4 4
51497 15-10-2021 09:31:43 4 4 4 4 4 4 4 4 4
51501 15-10-2021 09:32:24 3 3 3 4 3 3 3 3 4
51505 15-10-2021 09:33:22 3 3 3 4 3 3 3 3 4
51508 15-10-2021 09:34:06 4 4 4 4 4 3 3 3 4
51510 15-10-2021 09:34:51 3 3 3 4 3 3 3 3 4
51512 15-10-2021 09:35:31 3 3 3 4 3 3 3 3 4
51513 15-10-2021 09:36:12 4 3 4 4 4 3 4 4 4
51514 15-10-2021 09:36:56 2 3 3 4 3 3 3 3 4
51518 15-10-2021 09:37:46 3 3 3 4 3 3 3 3 4
51523 15-10-2021 09:40:21 3 3 3 4 4 3 3 3 4
51524 15-10-2021 09:41:21 3 3 3 4 3 3 3 2 4
51527 15-10-2021 09:43:18 4 4 3 4 4 4 4 4 4
51529 15-10-2021 09:44:22 3 3 3 4 3 4 4 3 4
51531 15-10-2021 09:45:42 3 3 3 4 3 3 3 3 4
51533 15-10-2021 09:46:38 3 3 3 4 3 3 3 3 4
51534 15-10-2021 09:47:23 3 3 3 4 4 3 4 4 4



51535 15-10-2021 09:48:22 3 3 3 4 4 3 4 3 4
51539 15-10-2021 09:49:45 3 4 3 4 4 3 3 3 4
51540 15-10-2021 09:51:06 3 3 3 4 4 3 3 3 3
51543 15-10-2021 09:51:52 3 3 3 4 3 3 3 3 4
51544 15-10-2021 09:52:37 4 4 4 4 3 3 4 3 4
51547 15-10-2021 09:53:18 3 3 3 4 3 4 4 3 4
51550 15-10-2021 09:54:32 3 3 3 4 3 3 3 3 4
51552 15-10-2021 09:55:34 3 3 3 4 1 2 3 2 2
51555 15-10-2021 09:57:42 3 3 3 4 1 2 3 2 3
51557 15-10-2021 09:59:26 2 1 3 4 2 2 4 3 3
51562 15-10-2021 10:00:42 3 3 3 4 3 3 3 3 4
51564 15-10-2021 10:02:13 3 3 3 4 3 3 3 3 4
51567 15-10-2021 10:03:53 3 4 3 4 4 3 4 2 4
51569 15-10-2021 10:04:54 3 3 3 4 3 2 3 2 4
51573 15-10-2021 10:06:43 3 3 3 4 3 3 3 2 3
51575 15-10-2021 10:07:25 3 3 3 4 3 3 3 3 4
51577 15-10-2021 10:08:02 3 4 3 4 3 4 4 2 4
51579 15-10-2021 10:08:46 3 3 3 4 3 3 3 3 4
51581 15-10-2021 10:09:45 3 3 3 4 3 3 3 3 4
51583 15-10-2021 10:10:53 4 4 4 4 3 3 3 3 4
51586 15-10-2021 10:11:32 4 4 4 4 4 4 4 4 4
51587 15-10-2021 10:12:22 3 4 4 4 4 3 4 3 4
51588 15-10-2021 10:13:02 3 3 3 4 3 3 3 3 3
51594 15-10-2021 10:17:52 3 3 3 4 3 2 2 3 4
51599 15-10-2021 10:19:52 3 3 3 3 3 4 4 2 3
51603 15-10-2021 10:20:59 3 3 3 4 3 3 3 3 3
51607 15-10-2021 10:22:26 3 3 3 4 3 3 3 3 4
51614 15-10-2021 10:23:49 3 3 3 4 3 3 3 3 4
51616 15-10-2021 10:24:52 3 3 2 4 3 4 3 2 4
51619 15-10-2021 10:25:53 3 3 3 4 3 4 3 2 4
51621 15-10-2021 10:27:43 3 3 3 4 3 3 4 3 4
51623 15-10-2021 10:28:28 3 3 3 4 3 3 3 4 4
51624 15-10-2021 10:29:23 3 3 3 4 3 4 4 3 4
51626 15-10-2021 10:30:32 3 3 3 4 3 4 3 3 4
51632 15-10-2021 10:32:49 3 3 3 4 2 4 4 2 2
51635 15-10-2021 10:33:37 3 3 3 4 3 4 3 4 4
51637 15-10-2021 10:34:18 3 3 3 4 3 3 3 3 4
51638 15-10-2021 10:35:13 3 3 3 4 3 3 3 3 4
51641 15-10-2021 10:36:28 3 3 3 4 3 3 3 3 4
51646 15-10-2021 10:37:37 3 3 3 4 3 3 3 3 4
51650 15-10-2021 10:38:14 3 3 3 4 3 3 3 3 4
51652 15-10-2021 10:38:53 3 4 3 4 3 3 3 3 4
51656 15-10-2021 10:39:53 3 3 3 4 3 3 3 3 4
51659 15-10-2021 10:40:33 3 4 3 4 3 3 3 3 4
51663 15-10-2021 10:42:13 3 4 3 4 3 3 4 3 3
51668 15-10-2021 10:43:15 3 3 2 4 3 3 3 2 3
51670 15-10-2021 10:44:06 3 3 3 4 3 3 3 3 4
51671 15-10-2021 10:44:47 3 3 3 4 3 3 3 3 4
51673 15-10-2021 10:45:26 3 3 3 4 3 3 3 3 4
51675 15-10-2021 10:46:20 3 3 3 4 3 3 3 2 4
51677 15-10-2021 10:47:03 3 3 3 4 3 3 3 3 4
51678 15-10-2021 10:47:43 3 3 3 4 3 3 4 4 4
51681 15-10-2021 10:48:53 3 3 2 4 3 3 3 2 1
51682 15-10-2021 10:51:24 3 3 3 4 3 3 4 3 4
51684 15-10-2021 10:52:27 3 3 3 4 3 3 3 3 4
51685 15-10-2021 10:53:06 4 3 3 4 4 3 4 4 4
51686 15-10-2021 10:53:49 3 3 3 4 3 3 3 3 4
51689 15-10-2021 10:54:25 3 3 3 4 3 3 3 3 4
51690 15-10-2021 10:55:03 3 3 3 4 3 3 3 3 4
51692 15-10-2021 10:55:39 3 3 3 4 3 3 3 3 4
51694 15-10-2021 10:56:15 3 3 3 4 3 3 3 3 4
51696 15-10-2021 10:56:50 4 4 4 4 4 4 4 4 4
51698 15-10-2021 10:57:35 3 3 3 4 3 3 3 3 4
51699 15-10-2021 10:58:17 4 3 3 4 3 4 4 4 4
51703 15-10-2021 10:59:13 2 3 3 4 3 4 4 3 4
51707 15-10-2021 10:59:56 4 4 4 4 4 4 4 4 4
51710 15-10-2021 11:00:36 4 4 4 4 3 4 4 4 4
51711 15-10-2021 11:01:13 4 4 4 4 3 4 4 4 4



51714 15-10-2021 11:01:59 4 4 3 4 3 4 4 4 4
51716 15-10-2021 11:03:19 3 3 3 4 3 3 3 3 4
51717 15-10-2021 11:04:10 3 3 3 4 3 3 3 2 4
51719 15-10-2021 11:05:15 3 3 3 4 3 3 3 3 4
51720 15-10-2021 11:05:55 3 3 3 4 3 3 3 3 4
51721 15-10-2021 11:06:57 3 3 3 4 3 3 3 3 4
51722 15-10-2021 11:07:49 3 3 3 4 3 3 3 3 4
51723 15-10-2021 11:08:33 3 3 3 4 3 3 3 3 4
51726 15-10-2021 11:09:11 3 3 3 4 3 3 3 3 4
51727 15-10-2021 11:09:57 3 3 3 4 3 3 3 3 3
51731 15-10-2021 11:10:59 3 3 3 4 3 3 3 3 3
51732 15-10-2021 11:11:44 3 3 3 4 3 3 3 3 4
51734 15-10-2021 11:12:30 3 3 3 4 3 3 3 3 4
51736 15-10-2021 11:13:35 3 3 3 4 3 3 3 3 4
51737 15-10-2021 11:14:17 3 3 3 4 3 3 3 3 3
51738 15-10-2021 11:14:56 3 3 3 4 3 3 3 3 4
51739 15-10-2021 11:15:43 3 3 3 4 3 3 3 3 4
53267 22-10-2021 07:52:48 4 4 4 4 4 4 4 4 4
53268 22-10-2021 07:53:50 3 4 3 3 3 4 4 4 4
53269 22-10-2021 07:55:17 3 4 3 3 3 4 3 3 4
53271 22-10-2021 07:56:31 3 4 3 3 3 4 4 4 4
53276 22-10-2021 07:58:11 4 3 4 3 3 3 4 4 4
53279 22-10-2021 07:59:58 4 4 3 4 3 4 4 3 4
53281 22-10-2021 08:00:54 4 4 4 4 4 4 4 4 4
53286 22-10-2021 08:01:42 3 3 3 4 4 4 3 4 4
53290 22-10-2021 08:02:48 3 3 3 4 3 3 3 3 4
53295 22-10-2021 08:03:48 3 3 3 4 3 3 4 3 4
53296 22-10-2021 08:04:50 3 3 3 4 3 3 4 3 4
53297 22-10-2021 08:05:44 3 3 3 4 4 4 3 4 4
53300 22-10-2021 08:06:38 3 3 3 4 3 4 4 3 4
53303 22-10-2021 08:07:37 3 3 3 4 3 3 3 3 4
53305 22-10-2021 08:08:32 3 3 3 4 4 4 3 4 4
53307 22-10-2021 08:09:33 3 3 3 3 3 3 3 2 1
53309 22-10-2021 08:10:58 3 3 3 4 3 4 4 3 4
53314 22-10-2021 08:11:58 3 3 3 4 3 3 3 3 4
53315 22-10-2021 08:12:40 3 3 3 4 3 3 4 3 4
53317 22-10-2021 08:13:20 3 3 3 4 3 3 3 3 4
53319 22-10-2021 08:13:58 3 3 3 4 3 3 3 3 4
53321 22-10-2021 08:14:48 3 3 3 4 3 3 3 3 4
53324 22-10-2021 08:15:40 3 3 3 4 3 3 3 3 4
53327 22-10-2021 08:16:19 3 3 3 4 3 3 3 3 4
53330 22-10-2021 08:17:04 4 3 3 3 3 4 4 3 4
53331 22-10-2021 08:17:58 3 3 3 4 3 3 3 3 4
53334 22-10-2021 08:18:38 4 3 3 4 3 3 4 4 4
53335 22-10-2021 08:19:24 3 3 3 4 3 3 3 3 4
53336 22-10-2021 08:20:15 3 3 3 4 3 3 3 3 4
53337 22-10-2021 08:20:58 3 3 3 4 3 3 3 3 4
53338 22-10-2021 08:21:38 3 3 3 4 3 3 3 3 4
53339 22-10-2021 08:22:21 3 3 3 4 3 4 3 3 4
53342 22-10-2021 08:23:54 3 4 3 4 3 4 3 4 4
53346 22-10-2021 08:25:24 3 3 3 4 3 4 3 4 4
53353 22-10-2021 08:27:21 3 3 2 4 3 4 3 2 2
53355 22-10-2021 08:28:05 4 3 3 4 3 3 4 3 4
53357 22-10-2021 08:28:49 4 3 3 4 4 4 4 3 4
53359 22-10-2021 08:29:51 4 3 3 4 4 4 4 3 4
53362 22-10-2021 08:31:01 4 3 3 4 4 4 4 3 4
53365 22-10-2021 08:31:51 4 3 3 4 4 4 4 3 4
53369 22-10-2021 08:32:44 4 3 3 4 3 3 4 3 4
53372 22-10-2021 08:33:59 3 3 3 4 3 3 3 3 4
53375 22-10-2021 08:34:53 3 3 3 4 3 3 3 3 4
53377 22-10-2021 08:35:49 3 3 3 4 3 4 3 3 4
53378 22-10-2021 08:36:59 4 4 4 4 4 4 4 4 4
53381 22-10-2021 08:38:09 3 4 3 4 3 3 3 3 1
53382 22-10-2021 08:39:32 4 3 3 4 4 4 4 4 4
53385 22-10-2021 08:40:42 3 3 3 4 3 3 3 2 3
53391 22-10-2021 08:42:33 3 3 3 3 3 3 3 3 4
53394 22-10-2021 08:43:13 3 3 3 3 3 4 3 3 4
53397 22-10-2021 08:43:54 3 3 3 3 3 4 3 3 4



53400 22-10-2021 08:44:31 3 3 3 3 3 3 3 3 4
53402 22-10-2021 08:45:10 3 3 3 3 3 3 4 3 3
53404 22-10-2021 08:45:50 3 3 3 3 3 3 3 3 4
53406 22-10-2021 08:46:30 3 3 3 3 3 3 4 3 4
53409 22-10-2021 08:47:05 3 3 3 3 4 3 4 4 4
53412 22-10-2021 08:47:51 3 3 3 3 3 3 3 3 4
53413 22-10-2021 08:48:29 3 3 3 3 3 4 4 4 4
53415 22-10-2021 08:49:05 4 3 4 3 4 4 4 4 4
53418 22-10-2021 08:49:55 3 3 4 3 4 4 4 4 4
53421 22-10-2021 08:50:40 3 3 3 3 3 3 4 4 3
53422 22-10-2021 08:51:20 3 3 3 3 3 4 4 4 4
53424 22-10-2021 08:52:02 3 3 3 3 3 3 3 4 3
53427 22-10-2021 08:52:49 3 3 3 3 3 3 4 4 4
53428 22-10-2021 08:53:29 3 3 3 3 3 3 3 4 4
53429 22-10-2021 08:54:07 3 4 3 3 4 4 4 3 4
53430 22-10-2021 08:54:44 3 3 3 3 3 3 3 3 4
53432 22-10-2021 08:55:25 3 3 3 3 4 4 3 3 3
53434 22-10-2021 08:56:10 3 3 3 3 3 3 3 3 4
53436 22-10-2021 08:56:44 4 4 3 3 3 3 4 4 4
53440 22-10-2021 08:57:24 4 4 4 3 3 3 4 4 4
53441 22-10-2021 08:58:06 3 4 3 3 3 3 4 4 3
53446 22-10-2021 09:00:00 4 4 3 4 3 3 3 3 4
53451 22-10-2021 09:01:31 3 3 3 4 3 3 3 3 4
53452 22-10-2021 09:02:20 3 3 3 4 4 4 3 3 4
53453 22-10-2021 09:03:00 3 4 3 4 3 3 3 4 4
53455 22-10-2021 09:03:35 3 3 3 4 3 3 3 3 4
53457 22-10-2021 09:04:16 3 3 3 4 3 3 4 3 4
53460 22-10-2021 09:05:01 3 3 3 4 3 3 3 3 4
53461 22-10-2021 09:05:43 3 3 3 4 3 3 4 2 4
53463 22-10-2021 09:06:34 3 3 3 4 3 3 3 3 3
53466 22-10-2021 09:07:14 4 4 3 4 3 3 3 3 4
53467 22-10-2021 09:07:55 3 3 3 4 3 3 3 3 4
53469 22-10-2021 09:08:40 3 3 3 4 3 3 3 3 4
53470 22-10-2021 09:09:27 3 3 3 4 3 3 3 4 4
53473 22-10-2021 09:10:27 3 3 2 4 3 3 3 3 4
53477 22-10-2021 09:11:12 3 4 4 4 4 4 4 4 4
53481 22-10-2021 09:12:14 4 4 4 4 4 4 4 4 3
53486 22-10-2021 09:13:30 3 3 3 4 3 3 3 3 4
53490 22-10-2021 09:14:51 3 3 3 4 3 3 3 3 4
53493 22-10-2021 09:15:31 3 3 3 4 3 3 3 3 4
53497 22-10-2021 09:16:14 3 3 3 4 3 3 4 3 4
53499 22-10-2021 09:17:02 4 4 4 4 4 4 4 4 4
53502 22-10-2021 09:18:01 3 3 3 4 3 3 3 3 1
53507 22-10-2021 09:18:44 4 4 4 4 4 4 4 4 4
53509 22-10-2021 09:19:34 4 3 4 4 3 4 4 4 4
53513 22-10-2021 09:20:41 3 3 3 4 3 3 4 3 4
53515 22-10-2021 09:21:18 4 4 4 4 4 4 4 4 4
53518 22-10-2021 09:22:00 3 3 3 4 3 3 3 3 4
53521 22-10-2021 09:22:41 3 3 3 4 3 3 3 3 4
53524 22-10-2021 09:23:23 3 3 3 4 3 3 3 3 4
53528 22-10-2021 09:24:40 4 4 3 4 3 3 3 3 4
53532 22-10-2021 09:25:21 4 4 4 4 4 4 4 4 4
53534 22-10-2021 09:26:01 3 3 3 4 3 3 3 3 4
53538 22-10-2021 09:26:41 3 3 3 4 3 3 4 3 1
53541 22-10-2021 09:27:31 3 3 3 4 3 3 4 3 4
53546 22-10-2021 09:28:13 4 4 4 4 4 4 4 4 4
55791 29-10-2021 07:19:59 3 3 3 4 3 3 3 3 4
55792 29-10-2021 07:25:49 3 3 3 4 3 3 3 3 4
55793 29-10-2021 07:27:10 4 3 3 4 3 3 3 3 4
55794 29-10-2021 07:28:33 3 3 3 4 3 3 3 3 4
55795 29-10-2021 07:29:58 4 3 3 4 3 3 4 4 4
55805 29-10-2021 07:44:19 3 2 3 4 3 4 4 3 4
55807 29-10-2021 07:48:17 3 3 3 4 3 3 4 3 4
55808 29-10-2021 07:51:34 4 4 3 4 3 3 3 3 4
55809 29-10-2021 07:54:00 3 3 3 4 3 3 3 3 4
55989 29-10-2021 09:56:03 3 3 3 4 3 3 3 2 4
56004 29-10-2021 10:00:44 3 3 3 4 3 3 3 3 4
56338 01-11-2021 07:44:56 3 3 3 4 3 4 3 4 4



56339 01-11-2021 07:46:16 3 3 3 4 3 3 3 3 4
56341 01-11-2021 07:47:51 4 3 3 4 3 3 3 4 4
56343 01-11-2021 07:49:05 3 3 3 4 3 3 3 3 4
56345 01-11-2021 07:50:36 4 4 4 4 4 4 4 4 4
56364 01-11-2021 07:59:41 3 3 3 4 3 3 3 3 4
56368 01-11-2021 08:00:56 3 3 3 4 3 3 3 3 4
56370 01-11-2021 08:01:47 3 3 3 4 3 3 3 3 4
56373 01-11-2021 08:02:58 3 3 3 4 3 3 3 2 4
56376 01-11-2021 08:04:36 3 4 3 4 3 3 4 3 4
56379 01-11-2021 08:05:57 3 3 3 4 3 3 3 2 4
56388 01-11-2021 08:10:38 3 3 3 4 4 4 4 3 4
56396 01-11-2021 08:12:57 3 3 3 4 3 3 3 4 4
56428 01-11-2021 08:25:33 3 3 3 4 3 3 3 4 4
58070 05-11-2021 07:06:20 3 3 3 4 3 3 3 3 4
58071 05-11-2021 07:07:09 3 3 3 4 3 3 3 3 4
58072 05-11-2021 07:07:57 3 3 3 4 3 3 3 3 4
58073 05-11-2021 07:08:41 3 3 3 4 3 3 3 3 4
58074 05-11-2021 07:09:30 3 3 3 4 3 3 3 3 4
58075 05-11-2021 07:10:15 3 3 3 4 3 4 3 4 4
58076 05-11-2021 07:11:00 3 4 3 4 3 4 4 3 4
58077 05-11-2021 07:11:40 4 4 3 3 3 3 3 3 4
58078 05-11-2021 07:12:24 3 3 3 4 3 4 4 4 4
58079 05-11-2021 07:13:13 4 4 4 4 4 4 4 4 4
58080 05-11-2021 07:14:02 4 4 4 4 4 4 4 4 4
58082 05-11-2021 07:14:44 3 3 3 4 3 3 4 4 4
58083 05-11-2021 07:15:28 3 3 3 4 3 3 4 4 4
58084 05-11-2021 07:16:06 3 3 3 4 3 3 4 4 4
58085 05-11-2021 07:17:25 4 4 4 4 4 4 4 4 4
58086 05-11-2021 07:18:30 3 3 3 4 3 3 3 3 4
58120 05-11-2021 08:26:23 3 4 3 4 4 4 3 3 4
58122 05-11-2021 08:27:43 3 3 3 4 3 3 3 3 4
58123 05-11-2021 08:28:33 3 3 3 4 4 4 3 3 4
58126 05-11-2021 08:30:35 3 4 3 4 3 4 3 3 4
58128 05-11-2021 08:31:27 3 3 3 4 3 3 3 3 4
58131 05-11-2021 08:32:22 3 3 3 4 3 3 3 3 4
58137 05-11-2021 08:33:08 4 4 3 4 3 4 4 3 4
58139 05-11-2021 08:33:57 3 3 3 4 3 4 3 3 4
58145 05-11-2021 08:35:35 3 3 4 4 3 3 3 3 4
58149 05-11-2021 08:36:25 3 3 4 4 4 3 3 4 4
58154 05-11-2021 08:38:31 4 4 3 4 4 3 3 3 4
58155 05-11-2021 08:39:17 4 3 3 4 4 4 3 3 4
58158 05-11-2021 08:40:36 3 3 3 4 4 4 3 3 4
61030 15-11-2021 08:37:48 4 4 3 3 3 3 4 3 4
61032 15-11-2021 08:38:39 3 4 3 3 3 4 4 3 4
61034 15-11-2021 08:39:24 3 3 3 3 4 4 4 3 4
61036 15-11-2021 08:40:04 4 3 3 3 4 3 4 3 4
61039 15-11-2021 08:42:21 3 3 3 3 4 3 4 3 4
61041 15-11-2021 08:43:07 4 3 3 3 4 3 3 3 4
61042 15-11-2021 08:43:50 4 4 3 3 3 3 4 3 3
61044 15-11-2021 08:44:43 3 3 3 3 4 3 3 3 4
61045 15-11-2021 08:45:29 3 4 3 3 4 3 4 4 4
61046 15-11-2021 08:46:11 3 4 4 3 4 4 3 3 4
61047 15-11-2021 08:47:23 3 3 4 3 4 3 4 4 4
61048 15-11-2021 08:48:31 4 3 4 3 3 3 3 4 4
61049 15-11-2021 08:49:18 3 4 3 3 4 3 4 4 4
61052 15-11-2021 08:50:11 3 4 4 3 3 4 4 3 4
61053 15-11-2021 08:51:01 4 3 3 3 4 3 4 3 4
61054 15-11-2021 08:51:50 4 4 4 3 3 3 3 4 4
61056 15-11-2021 08:52:47 3 3 4 3 3 3 4 4 4
61057 15-11-2021 08:53:39 3 4 3 3 4 4 4 4 4
61060 15-11-2021 08:54:46 4 4 4 3 4 3 3 3 4
61063 15-11-2021 08:55:32 3 4 3 3 4 4 4 4 4
61067 15-11-2021 09:01:46 3 4 3 3 4 4 4 4 4
61068 15-11-2021 09:02:25 3 4 3 3 4 4 3 3 4
61070 15-11-2021 09:03:54 3 3 3 3 4 4 4 3 4
61071 15-11-2021 09:04:40 4 3 4 3 4 4 3 4 4
61073 15-11-2021 09:05:17 4 3 3 3 4 4 3 4 4
61075 15-11-2021 09:05:54 4 3 3 3 4 3 4 4 4



61077 15-11-2021 09:06:40 3 4 3 3 4 4 4 3 4
61081 15-11-2021 09:07:21 3 4 4 3 4 3 4 3 4
61083 15-11-2021 09:08:06 4 3 4 3 4 4 4 4 4
61086 15-11-2021 09:09:00 3 3 3 3 3 3 4 3 4
61088 15-11-2021 09:09:49 3 4 3 3 3 3 4 4 4
61092 15-11-2021 09:10:38 3 3 3 3 3 3 3 3 4
61096 15-11-2021 09:11:15 3 3 3 3 3 3 3 3 4
61098 15-11-2021 09:11:59 3 3 3 3 3 3 3 3 4
61099 15-11-2021 09:12:43 3 3 3 3 3 3 4 4 4
61103 15-11-2021 09:14:10 3 3 3 4 3 3 3 3 4
61104 15-11-2021 09:14:48 3 4 3 4 3 3 3 3 4
61107 15-11-2021 09:15:29 3 3 3 3 3 3 3 3 4
61108 15-11-2021 09:16:02 3 3 3 4 3 3 3 3 4
61109 15-11-2021 09:16:37 3 3 3 4 3 3 4 3 3
61110 15-11-2021 09:17:17 4 3 3 4 3 3 4 3 4
61111 15-11-2021 09:18:00 3 3 3 4 3 3 4 3 4
61112 15-11-2021 09:18:41 4 4 3 3 4 3 3 3 4
61113 15-11-2021 09:19:34 3 3 3 4 3 3 4 3 4
61115 15-11-2021 09:20:18 3 3 3 3 3 3 4 3 4
61117 15-11-2021 09:20:56 3 3 3 3 3 3 4 3 4
61118 15-11-2021 09:21:44 3 3 3 3 3 3 3 3 3
61120 15-11-2021 09:22:20 3 3 3 3 3 3 3 3 4
61123 15-11-2021 09:23:27 3 3 3 3 3 4 3 3 4
61125 15-11-2021 09:24:11 3 4 3 3 3 3 4 3 4
61129 15-11-2021 09:26:53 3 3 3 4 3 3 3 3 4
61130 15-11-2021 09:27:47 3 3 4 4 3 3 3 3 4
61132 15-11-2021 09:28:30 3 4 3 4 3 3 3 3 4
61134 15-11-2021 09:29:17 3 3 3 4 3 3 3 3 4
61136 15-11-2021 09:30:02 4 4 3 4 3 3 3 3 4
61139 15-11-2021 09:30:57 4 4 3 4 4 3 3 4 4
61141 15-11-2021 09:31:59 4 3 4 4 4 3 3 3 4
61143 15-11-2021 09:32:43 4 3 3 4 3 3 3 3 4
61144 15-11-2021 09:33:19 3 3 3 4 3 3 3 3 4
61146 15-11-2021 09:34:16 4 3 3 4 3 3 3 3 4
61148 15-11-2021 09:34:55 4 4 4 4 3 3 3 3 4
61150 15-11-2021 09:35:49 3 4 4 4 3 4 3 3 4
61151 15-11-2021 09:37:06 3 4 3 4 3 3 3 3 4
61152 15-11-2021 09:37:44 4 4 4 4 3 3 3 3 4
61153 15-11-2021 09:38:28 3 4 4 4 3 3 3 3 4
61154 15-11-2021 09:39:07 3 3 3 4 3 3 3 3 4
61156 15-11-2021 09:39:55 3 3 3 4 3 3 3 3 4
61157 15-11-2021 09:40:33 3 3 4 4 3 3 3 3 4
61158 15-11-2021 09:41:15 4 3 3 4 3 3 3 3 4
61159 15-11-2021 09:41:53 3 4 4 4 3 3 3 3 4
61160 15-11-2021 09:42:34 4 3 3 4 4 3 3 3 4
61161 15-11-2021 09:43:15 4 4 3 4 3 3 3 3 4
61162 15-11-2021 09:43:59 4 4 4 4 3 3 3 3 4
61163 15-11-2021 09:44:40 3 3 3 4 3 3 3 3 4
61164 15-11-2021 09:45:26 4 3 4 4 3 3 4 3 4
61165 15-11-2021 09:46:14 3 3 3 4 3 3 3 3 4
61167 15-11-2021 09:46:50 4 4 4 4 4 4 4 4 4
61168 15-11-2021 09:47:34 3 3 3 4 3 3 3 3 4
61169 15-11-2021 09:48:26 4 4 4 4 4 4 3 3 4
61170 15-11-2021 09:49:08 4 4 4 4 4 4 4 4 4
61171 15-11-2021 09:49:46 3 3 4 4 4 4 4 4 4
61172 15-11-2021 09:50:26 3 3 4 4 4 4 4 3 4
61174 15-11-2021 09:51:14 3 4 3 4 3 4 3 4 4
61175 15-11-2021 09:52:08 3 3 3 4 3 3 3 3 4
61177 15-11-2021 09:52:51 3 3 3 4 3 3 3 4 4
61178 15-11-2021 09:53:32 3 3 3 4 3 3 3 3 4
61179 15-11-2021 09:54:15 3 3 3 4 3 3 4 3 4
61180 15-11-2021 09:55:11 3 2 3 4 3 3 3 2 4
61181 15-11-2021 09:55:54 3 3 3 4 3 4 4 4 4
61182 15-11-2021 09:56:43 4 4 3 4 3 4 4 4 4
61183 15-11-2021 09:57:19 3 3 3 4 3 4 3 3 4
61184 15-11-2021 09:57:59 4 4 4 4 3 3 4 4 4
61186 15-11-2021 09:58:52 3 3 4 4 4 4 4 4 4
61187 15-11-2021 09:59:39 3 3 3 4 4 4 3 4 4



U1 - U9 = Unsur-Unsur Pelayanan
NRR = Nilai Rata-Rata
IKM = Indeks Kepuasan Masyarakat
*) = Jumlah NRR IKM Tertimbang
**) = Jumlah NRR IKM Tertimbang x 25
NRR Per
Unsur

= Jumlah Nilai per Unsur dibagi Jumlah kuesioner
yang terisi

NRR
Tertimbang

= NRR per Unsur x 0.111 per Unsur

NO UNSUR PELAYANAN NILAI
RATA-RATA

U1 Persyaratan 3.256
U2 Sistem, Mekanisme dan Prosedur 3.240
U3 Waktu Penyelesaian 3.163
U4 Biaya /Tarif 3.825
U5 Produk Spesifikasi Jenis Pelayanan 3.221
U6 Kompetensi Pelaksana 3.275
U7 Perilaku Pelaksana 3.366
U8 Penanganan Pengaduan, Saran dan Masukan 3.205
U9 Sarana dan Prasarana 3.897

61188 15-11-2021 10:00:48 4 3 4 4 3 3 4 4 4
61190 15-11-2021 10:01:29 3 3 3 4 3 3 4 3 4
61191 15-11-2021 10:02:24 3 3 3 4 3 3 3 3 4
61192 15-11-2021 10:03:24 3 3 3 4 3 3 3 3 4
61193 15-11-2021 10:04:00 4 4 4 4 3 3 4 4 4
61194 15-11-2021 10:04:39 4 3 3 4 3 3 3 3 4
61195 15-11-2021 10:05:39 4 4 4 4 3 3 3 3 4
61196 15-11-2021 10:06:32 3 3 4 4 3 3 3 3 4
61200 15-11-2021 10:07:18 4 4 3 4 4 3 3 3 4
61201 15-11-2021 10:07:58 4 3 3 4 3 4 4 4 4
61204 15-11-2021 10:08:39 4 4 3 4 4 3 3 4 4
61207 15-11-2021 10:09:22 4 3 3 4 4 3 3 4 4
61209 15-11-2021 10:10:12 4 3 4 4 4 3 3 3 4
61212 15-11-2021 10:10:51 4 3 3 4 3 3 3 3 4
61214 15-11-2021 10:11:27 3 3 3 4 3 3 3 3 4
61216 15-11-2021 10:12:21 4 3 3 4 3 4 3 3 4
61219 15-11-2021 10:13:04 4 3 3 4 4 3 3 3 4
61220 15-11-2021 10:13:41 4 3 3 4 3 3 3 4 4
61221 15-11-2021 10:14:30 4 3 3 4 3 3 3 3 4
61223 15-11-2021 10:15:23 3 3 3 4 3 4 3 3 4
61225 15-11-2021 10:16:07 3 3 4 4 4 4 4 4 4
61226 15-11-2021 10:16:55 4 4 4 4 4 4 4 4 4
61227 15-11-2021 10:17:36 4 3 4 4 4 3 3 3 4
61229 15-11-2021 10:18:33 3 3 3 4 3 3 3 3 4
61231 15-11-2021 10:19:15 3 3 3 4 3 4 3 3 4
61234 15-11-2021 10:20:09 3 3 3 4 3 3 4 4 4
61236 15-11-2021 10:20:48 3 4 3 4 3 3 3 3 4
61239 15-11-2021 10:21:36 4 4 3 4 3 3 3 3 4
61241 15-11-2021 10:22:17 4 4 4 4 3 4 3 3 4

Nilai /Unsur 1,397 1,390 1,357 1,641 1,382 1,405 1,444 1,375 1,672
NRR /Unsur 3.256 3.240 3.163 3.825 3.221 3.275 3.366 3.205 3.897
NRR tertbg /Unsur 0.362 0.360 0.351 0.425 0.358 0.364 0.374 0.356 0.433 3.383
IKM Unit Pelayanan 84.58

Keterangan :

 
IKM UNIT PELAYANAN


84.58

B (Baik)

Mutu Pelayanan :
D (Tidak Baik) : 25.00 - 64.99
C (Kurang Baik) : 65.00 - 76.60
B (Baik) : 76.61 - 88.30
A (Sangat Baik) : 88.31 - 100.00


